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- facebook
= g : what i1 f{vfd-aﬂfc?
ED,E,,,,,_ MEDIA TRAINING Your opportunity to: “TALK", read or watch:

Facebook news, opinions, events riainment,
Linkedin, Twitter shopping that is local, state, national

Tools ta Suppart
Maryland Marfe Chapter Communication

THIE IS WHAT THE HELPDEZ ARTRAT F:
Getting Started : . e

NEW USERS...
FACEEBOOK has a HELP DESK
Every destination/page
has a distinct "addrasses”
In Your Browser's ADDRESS BAR key in
facebook.com/help ... follow the instructions...
if you need help, see notes




SOCIAL MEDIA COORDINATORS

LET'S TRAVEL ON FACEBOOK
FIRST STOFP
NARFE'S National Facebook Page

PLEASE "LIKE- (IF you H, T ALREADY)
— LOOK at the topics posted of interast..

‘NEWS® SOURCES
NARFE HQ

Government Executive Media

Federal News Radio

FedSmith

= The Wazhington Post

NARFE HQ FACEBOOK

* Health

+ Benefits

* New administrators
» Government News

Maryland Chapter Homework...
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Participate g
%, Like

THREADS—a successful Post
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Finding Your Posting “Voice”

Facebook is the big buffet of information and
images: family. news events (International,
Mational or local), sports, hobbies, humor,
politics, quotes,

YOU NAME IT!
Finding your posting "VOICE" will come
when you begin posting often on "WALLS”
(pages). Little by little

Threads/Shares
}INIDA_A with over 245k Likes_

I i
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Starting a Chapter Page-mechanics

“How To": see this icon i

From your own page-

Drop down menu-you will see

“Create Page™mid way on list-click on it.
Mext it ask for who are you ...

Choose organization

Name Your Page
arfe Chapter 1990 Catonsville, Md - Lik

* Start with: "NARFE"
* MNext the word Chapter and then Number
* Your Locatlion example:

Annapclis, Maryland

* Your Official Facebook page name:
NARFE Chapler 251 Annapolis, Maryland
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NEXT. Type and Name the Page

an reanu fis1, choase nonpralit lor your Mars

Caompany, Drganization or Indtitution

JOHn FOUT SUPPOITETS Facebook

Organization

Administrator/Post- Controls

* The person who creates the page is
automatically the default administrator

* However, you can add many maore
administrators..it is easy to do.

* When an adminstrator comes to a page he
must pay attention to their name.




Your Page as an administrator,
looks like this..

TS Drop down bax
click on Managa
Admin Robes._..

Good Habits-Make a Folder

| i

‘Start a folder on your computer ta place
material you have seen both images and story
links for potential use on your own page.
Some articles you will find are time sensitive,
which.you will use sconer, Others, generaliy
interesting that ean be used at any time,
Images—example: chapter meetings, guest
sSpeakers, special interests of your chapter,
parades any other community events, etc. of
iGoogle-images. -

=
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An Example -3 Admins and their roles

Rl Foites Counre il bravroed Proem Sals [l Goa

e HIE Eanior Clab
et B e e R

Finding *CONTENT" —the posts

faces of government ...
think of the all the individuals in your Chapter. ..
start naming the places where they worked
and
you will find that most already have a
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Here are just a few of many ...and they all Chapter Page Posts
have updated content that many who would What kind of material..
visit your page would find of interest Maryland Narfe

MIH Chapter Pages

= FBI '

+ NOAA

[T T ST S————

+ Social Security Administration _
haring

arfe HQ posts
- DEA i

Content is an Asset

Facebook is all about. ..

Interesting scurces abound on the internet

PERSOMAL Posts on Facebook
also have lots of content.. with a Wide range
That spotlights family, community, sporis.
hobbies, ete. Communily pages often pick
up on personal stories found on individual's
pages__.it's all about the storytelling and
connecting fo an audience.
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Choices of who you are

whean posting comments
If you are administrator of the Chapter pag
YOU can po Fher e i

* Remember to see
wh ou are” top right
of the page

Open Posting/Deleting E Drop Down Menu to Control Posts

« | would recommend admin to allow . Pin to Tap
ALL posts. t meeting. .row we ALL| g Change D
+ Comments on either your perscnal page or = )| WA
vour Chapter page you don't like:
Dropdown arrow on the comment box..it says
hide from timeline or delete.. .your choice.
meone is really irftating you can report to
Facebook and say why...this does happen.

& Highlight

@ Hida fram Pags
Delete
ReparrMark a5 Soam

Embsesd Poat
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Posting on other pages Upcoming Events -Perfect

= Posting as the admin..so that your Chapter ;e

shows up in the comments box especially 1 e e
an other Chapter pages and other
Facebook pages where the Chapter
footprint can be seen...is good.
It is a technigue people use often to get
others to say.. who is Narfe Chapter 251
and they visit your page...a good result
and they should “like” you in return.

Pecrererer B

Anmual Potlusk Dinses Fund Aalser

Event: Simple to add to any Page Dropdown Form —Posting an Event

Al o 5

§ Photo / Video i)} Offer, Event +

¢ W \enna, Vitginia 32180

2L Milestone




Goggle Images
+ Google images are a great place to search

for material that relate to posts you think
will be of interest.

Posting Images

Smas [ Paee ) Widea 8 D Feer -

| iy il Pt Wik Creats Fhain Abyn
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Saving Images

When you find an image you want —open it,

right click with your mouse and a menu will
say “Save .. Name the photo and pick the
destimatiormwhere you it will be saved.

:'\,‘

9 1 (¢
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So Build it will THEY Come?
...not necessarily

(» '

L =
E

if you build a Facebook
Page, they thery wdll
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Facebook “like” numbers for Maryland
Chapter Facebook pages as well as almost
all the Chapters in other states are low

WHY?
Support drives the numbers. Encourage
your digitally connected chapter members to
visit the pages to "like” and, comment.

Keeping a page up to date with
interesting facts, stories, or. even just photos,
is a way to signal others just like you who
have choosen NARFE membership.
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Building Page “visit" statistics
The more often you visit

1st visit

a Chapter Facebook page, BETTER
member connections can happen. Additional
benefit...

Potential new members can see the activity.

LE R B B N N WO R E RN LR B B BN |
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N AETEBEN BN

JULY BUEUET TEFTAEELA
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TN T Wl M Wi W
ErPEEEDE rEmEn AR PEANDNF
FREREN = NEFEDN aEn
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What's Off Limits

» There's an abundance of material to post

* Your time and motivation will determine
frequency but 2x a week a good guide

* Don't miss opportunity 'v.*:'lr‘ld'ﬂ‘-'-’Si = Controversial topics.. sex, politics, religion
Furloughs and Budget, 2 examples unless better to avoid unless!-- A government

* A picture captioned can “tell" a worthwhile agency is handling a situation involving these
story. categories cut in the public eye.

+ As the expression goes. \What is funny to one
person, may not be for someone else.

Facebook Workout

Go to Search bar on Facebook and key in
MNarfe until you every Maryland Chapter
Page if you haven't already...please "like"...
Choose one Chapter page to make 3
comment....

Your next steps 1ial Media
coordinator [s ur digital
members...do you think your Chapter would
respond to rewards to activate their interest?
Let’s put Maryland Narfe at the top of the
National Social Media trail blaze. ..
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Linked [{;:1.

to sign up..http:www linkedin.com
Additional “How Ta”
hitp://help.linkedin.com/app/home

Linkedin
Personal/Chapter, benefits?

« Linkedin is about connactions also-
"professional” which includes work but also
community.

Many p if they are retired joining
makes no sense, but it is!

| will provide some reasons why you should
sign up for a free ac t, ...nathing
venturad...nothing gained. ...

11/14/2013

Similarities to Facebook

ome page too and instead of "friends”
ividuals are asked to "connect”
es You can comment
People to follow called “Influencers”

« Group:, some open, some closed
Overall, the “differs " | Use is comparing
People Magazine versus Forbes Magazine or
The Wall Street Journal. Linkedin is not much
for “silly” pages like Facebook.

12
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Settings and Caontrol- Linkedin Home Paae
this is what you see when you have g

the FREE Account..
many perks with a premium account, but

also not inexpensive.

Daily News-Global and you can
customize what you want to see

R
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Influencers-Global

Linkedin-has frequent Government
representatives, called influencers. ..

not just elected officials

E FolresHmlio’s s Wil ropinls W (o

a. o o

"Wikas shaiid & e o wNEn Yo S WEBIE U JRETaT
parclag T Whans Cmn v FERMT TUATE TS pralecns
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Groups worthwhile
to explore with mostly > Government

in

Fungen dus 1 parens

W e

Government Groups-Federal Employees
of the .S Government

14



LinkedIn Synopsis
Why Join?

y upload your
i not dif

You can also redo your resume that is more
about your community engagement. Many

Marfe members belong to many local groups,
and also volunteer to help others.

Breathe...3 minute
break...questions on Linkedin?

breath ﬂ i ._‘

8

;‘l‘..
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Join--Continued

use Linkedin's group feature
ticn for NARFE

TWITTER-SHORT AND

15
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Twitter-Sign-up, Easy Posts

Twitter= a handle for a name

What gets posted on Twitter can also be seen on accounts use this with their
Fzaceboo .
* Handle...and there are never any space safier
; ' i
ning tweet easier;
mend: HOOTSUITE

Twitter- Photos TOO!

ire in

vour smartphone to an outgoin
feed....the fun software

allows you to play

and edit the photos. ..

Video too, .all went viral

16



Twitter Synopsis

+ Some older adap! ial media liken twitter
like being : [ With not too
r'nm.h contral thnww

Narfa use benefit: create lﬂﬂ"ns of info about
the Federation/Chapters geiting events,
meetings, news out quickly with hashtag!

ctlejeune@highperformancaging.com

You Were Great Students!
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